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Public Comments Received for Case Number: 2025-00257
Response  Wednesday, September 24, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Tuesday, September 23, 2025

From:  Connie
City:  Louisa
State:  KY
Zip:  41230

Comments:  
Eastern Kentucky is already being price gouged by Kentucky power. Eastern Kentucky pays
the highest rates in Kentucky. This is causing serious financial distress for everyone. Do not
raise the rates. If Ky power greed is so important maybe they need to leave this area and allow
another company provide services. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Tuesday, September 23, 2025

From:  William Compton 
City:  Pikeville 
State:  KY
Zip:  42502

Comments:  
East Kentucky can not afford the proposed rate hike that Kentucky Power is proposing. 

As a whole, American Electric Power has reported record quarterly profits saying there has
been a substantial increase in profits from the previous year. This is in contradiction to their
claim in the rate case  by their statement “Kentucky Power’s current rates are not fair, just, and
reasonable; do not permit the Company to operate successfully, to maintain its financial
integrity, to attract capital, or to compensate its investors for the risks assumed;”

Kentucky Power has  stated a rate increase is necessary because of declining population. The
last rate increase request also pointed out a declining population. The rate increases will
continue to force the population away, which they will use to justify more rate increases in the
future. Kentucky Power claims this will allow them to continue to continue the Kentucky
Economic Development Surcharge and Home Energy Assistance Program. These programs
are clearly not doing their intended function if rate payers leave because the rates are
unaffordable. 

This rate request is far in excess of current inflation levels, and even more than the average
income increase of East Kentucky rate payers since the last rate increase. 

Kentucky Power is contributing to their own rate payer loss because of their rate hikes.
Corporate executives have benefited while East Kentucky rate payers have suffered, having to
choose power over medicine or food. The Public Service Commission referred to the last rate
increase  as “excessive and disturbing.” Since that time, rate payers are now recovering from a
flood which has still left many businesses closed.

If this rate increase and future rate increases are approved,  more rate payers will leave the
area, with Kentucky Power requesting another increase because of population loss. The AEP
CEO had an approximate total compensation of $13 million in 2024. East Kentucky rate payers
cannot pay more in electricity cost to pay for the AEP CEO. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Tuesday, September 23, 2025

From:  April Hensley
City:  Lost Creek
State:  KY
Zip:  41348

Comments:  
We the people of Eastern Kentucky cannot afford yet another rate increase all the while
Kentucky Power/American Electric Power is posting record profits. They keep adding riders
and fees and local city governments are also adding local taxes and fees. On every residential
and especially on commercial bills there are at least $100.00 extra in additional taxes and fees.
Its absurd in an already struggling area. Commissioner Angie Hatton should be fully aware of
this being an Eastern Kentucky native. We need help not higher rates that will only drive away
more businesses and people who cant afford to stay because of these ridiculous electricity
rates! In the summertime no ones electricity bill should be $600.00 or more! I ask you deny this
rate increase and roll the last increase back along with that rider, please. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Consumer Services Tuesday, September 23, 2025

From:  Veronica Brown                                    
City:  Louisa                                            
State:  Ky                                                
Zip:  41230          

Comments:  

They are asking for yet another rate increase. You all keep approving these increases and our
poor community cant afford anymore hikes. We cant afford our families cant afford it. Please
do something to help Eastern ky families. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257




 

I urge Kentucky Power to find alternative solutions to manage its financial
obligations without placing an additional burden on the hardworking
families of Eastern Kentucky. Please have KY Power reconsider this
increase for the long-term health of both your customers and your
company.

Sincerely,
 
Jordan Abrams, resident of Boyd County







the already dire situation, leaving many families to make painful choices between paying for
basic needs like food, healthcare, or electricity.

I implore you to reconsider the impact of these hikes, especially on the poorest communities
you serve. We understand that energy costs are influenced by a variety of factors, but it should
not fall on our struggling community to shoulder the burden of your company’s financial
challenges. The economic reality for many of us is that these bills have become unaffordable,
and further increases will only deepen the cycle of poverty and hardship.

I urge you to work with local government officials, community leaders, and advocacy groups
to find a solution that does not place an undue burden on those who are already suffering. This
is not just a matter of business; it’s a matter of social responsibility and compassion. We are
asking for your understanding and immediate attention to this critical issue.

Thank you for taking the time to read and consider this urgent concern. I hope you will take
the necessary steps to address the hardships facing our community and find a way to make
energy costs more equitable for all.

Sincerely,
Alexia L. Smith

 





Sincerely,

The Pratt Hanners household

Property addresses :
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